Healthcare Solutions

Enhancing Safety and Connectivity within Nursing Homes,
Assisted Living Facilities, and Retirement Communities

In the ever-evolving healthcare landscape, ensuring the safety and well-being of residents within nursing homes, assisted
living facilities, and senior living communities is of utmost importance. Meeting the unique communication, data, and
security needs of these facilities is not just desirable; it's a regulatory obligation. Administrators must provide a 'safe, clean,
comfortable, and home-like environment'for all residents. Adequately satisfying these responsibilities necessitates innovative
solutions from trusted providers. At MCA, we take pride in being the foremost advisor for creating safe, secure, and efficient
workplaces. We offer tailored solutions designed to meet the challenges faced by these organizations, ensuring they not only
fulfill regulatory obligations but also provide a nurturing and home-like atmosphere for their residents.

Ensuring Clear Voice Communications

As a distinguished platinum channel partner of Motorola Solutions, we go above and beyond to
deliver custom tailored and state-of-the-art radio communications solutions for assisted care and
senior living communities. We excel in providing robust and dependable digital radios from the
MotoTRBO portfolio, specifically designed to meet the demands of healthcare environments. These
radios ensure staff members have reliable and uninterrupted communication channels.

Furthermore, our expertise includes proficiently delivering and installing cutting-edge digital radio
repeater systems. Among our exemplary offerings is the Capacity Max (CapMax) system, renowned
for its innovative features. These systems are strategically placed within your facility, ensuring
seamless communication for staff members working throughout the entire premises.

With our meticulously curated communication solutions and unparalleled expertise, we guarantee
not just communication devices, but a seamless and dependable network. This network becomes
the backbone of your facility, fostering an atmosphere of security, efficiency, and care.
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Reimagining Healthcare Safety & Security

Enhanced Coverage and Capacity

Beyond enhancing your internal radio networks for group communications, MCA hosts a specialized
In-Building Wireless Solutions (IWS) team. Staffed by NICET certified engineers, we excel in providing
tailored communication solutions to meet the specific needs of your facilities and communities. Our
expertise includes two unique in-building wireless solutions: one designed to improve public safety
radio frequencies and the other to enhance public cellular network coverage and capacity.

Empowering First Responders

In times of emergencies, our ERRCS
solutions shine by enhancing first
responder communications
capabilities within your facility. By
ensuring flawless communication
channels, we facilitate a coordinated
response, minimizing response times
and ensuring the safety of everyone
involved. Our systems create a
cohesive network that allows first
responders to navigate the facility
efficiently, ensuring they can focus
on their critical tasks without
communication hurdles.

Connecting Loved Ones

Cellular DAS elevates resident
satisfaction, enabling effortless
connections with loved ones via
personal devices on public cellular
networks. Whether through video
calls or sharing updates, residents
maintain essential connections,
enhancing emotional well-being and
fostering a sense of belonging. By
bridging the gap between residents
and families, it creates a warm,
supportive environment where
residents feel valued, engaged, and
genuinely at home.

A Unified Security Ecosystem

At MCA, we recognize that the safety and security of residents and staff are not just important; they
are essential requirements. Our state-of-the-art video surveillance systems, enriched with artificial
intelligence, offer advanced threat detection and real-time monitoring. Our access control solutions
employ stringent entry regulations, complemented by electronic door locking hardware and visitor
management solutions, adding multiple layers of security to safequard your premises effectively.

We meticulously configure your video surveillance, access control, electronic door hardware, and
more to seamlessly work together, creating a unified and robust security ecosystem. This integration
guarantees a proactive and efficient response to any security event, fostering a sense of safety and
confidence among both residents and staff members.

To ensure the continuous operation of these systems, we provide our SecurePlan™ monitoring and
maintenance services. Beyond system installs, SecurePlan offers ongoing support by monitoring
system uptime, addressing potential device malfunctions, and regularly evaluating your systems.
Through proactive issue identification and resolution, SecurePlan ensures the longevity and
effectiveness of your security hardware, maintaining a consistently high standard of facility safety.

About MCA

What sets MCA apart is our commitment to being your trusted advisor for a safe, secure, and efficient workplace. We
understand the challenges faced by healthcare organizations of all types and sizes. By offering a carefully researched
portfolio of voice, data, and security solutions, we reduce the time and effort needed to research, install, and maintain
the right solutions. Our local sales and service teams provide assurance, being there in the moments that matter

throughout the life of the solution.

We are the go-to partner for nursing homes, assisted living facilities, and senior living communities. Leveraging our
proficiency in radio, cellular, and safety solutions, we guarantee the seamless and secure operation of your facilities,
prioritizing efficiency and, above all, safety. By choosing MCA, healthcare providers can focus on what truly matters

— providing exceptional care to their residents. Leave the rest to us.

CONTACT US TODAY TO FULFILL ALL YOUR HEALTHCARE SAFETY AND SECURITY NEEDS
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https://www.facebook.com/MobileCommunicationsAmerica/
https://www.linkedin.com/company/mobile-communications-america/
https://www.youtube.com/user/Callmcvideos

