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Reliable Communications | A Critical Need for K-12 Schools

The Role of Communication in School Operations

K-12 schools are bustling hubs of activity, requiring
constant coordination across various teams. Two-way
radios and communication systems are essential for:

« Daily Operations: Coordinating transportation,
managing facilities, and ensuring smooth transitions
during events or assemblies.

+ Safety and Security: Responding to emergencies,
managing lockdowns, and ensuring first responders
can communicate effectively during critical incidents.

However, many schools struggle with communication gaps
that can jeopardize safety and efficiency.

Every school deserves to be a safe, secure, and connected environment. In today’s world, reliable communication
systems are not just a convenience—they are a necessity. From daily operations to emergency response, schools
rely on seamless communication to protect students, staff, and faculty. Yet, many K-12 schools face significant
challenges in ensuring reliable coverage across their campuses.

The Challenges Schools Face

In many K-12 environments, communication systems fall
short when they are needed most. Common challenges
include:

« Dead Zones: Stairwells, basements, gymnasiums, and
older buildings often have poor signal penetration,
leaving staff disconnected.

« Overloaded Cellular Networks: During emergencies,
public cellular networks can become congested,
blocking calls, texts, or alarms when every second
counts.

«  First Responder Access: Police and fire personnel may
face communication dead zones inside school
buildings, delaying critical response times.

These gaps in communication can create vulnerabilities
that no school can afford.
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At MCA, we specialize in delivering integrated communication solutions designed to meet the unique challenges of K-12
schools. From daily operations to emergency response, our systems provide the reliable coverage, seamless coordination,
and enhanced safety that schools need to protect students, staff, and faculty. Whether it's ensuring instant communication
during a crisis or streamlining campus-wide operations, MCA's solutions are built to keep schools connected and secure at

all times.

Private Radio Systems (MOTOTRBO™)

Large schools and districts depend on MOTOTRBO two-way
radios for secure, campus-wide communication. These portable
radios, supported by robust infrastructure systems, deliver instant
push-to-talk capabilities, ensuring seamless coordination among
security officers, administrators, transportation teams, and
facilities staff—no matter the size or complexity of the campus.

Public Safety DAS (ERCES)

Emergency Responder Communication Enhancement Systems
ensure first responder radios work seamlessly across every corner
of a school campus, eliminating dead zones that could delay
critical action during emergencies. These systems are not just a
best practice—they are mandated by local, state, and federal
building codes, which require schools nationwide to implement
reliable communication solutions that enhance safety and enable
rapid response in crisis situations.

Why Schools Choose MCA

Broadband Push-to-Talk (Wave PTX™)

For smaller schools, without the budget for dedicated radio
infrastructure, and for communications outside radio network
range for bus drivers, WAVE PTX offers broadband push-to-talk via
smartphones, tablets, and TLK series radios. Its mobile app and
dispatch console unite teachers, administrators, and support staff
on a single, real-time communication platform.

Signal Boosters (Cellular DAS)

Distributed Antenna Systems can be designed as single or
multi-operator solutions, boosting in-building LTE and 5G
coverage and capacity for smartphones and tablets. These
systems support staff devices running WAVE PTX, as well as
student and faculty devices used for critical 911 calls and mobile
panic alarm apps. By ensuring reliable connectivity in every
corner of the school, Cellular DAS plays a vital role in maintaining
safety when it matters most.

For over 30 years, MCA has been the trusted partner for K-12 schools, delivering integrated communication systems
that enhance safety, improve efficiency, and provide peace of mind. With 100+ Solution Centers nationwide, we
combine local service with national strength, offering turnkey solutions for two-way radios, in-building wireless,
security systems, and more. Backed by a Service-First commitment, we provide ongoing support to ensure your
systems perform when it matters most. MCA is your partner in creating safer, more connected schools.

Contact Our Team Today

www.callmc.com - 800-577-3678 - info@callmc.com
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