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The In-Building Mobile Coverage Problem
Everyday tasks have become increasingly dependent on mobile devices, with the bulk of mobile usage moving indoors in 
recent years. Unfortunately, building density and the increased use of metal and e-glass in construction block signals from 
outdoor cell towers.  The result is poor in-building cellular coverage that frustrates building owners, tenants, employees, 
guests, residents, patients, and public safety responders. While Mobile Network Operators (MNOs) have the technology to 
address these issues, their investment priorities tend to favor only very large public facilities. This leaves everyone else to 
rely on existing self-serve remedies such as repeaters, distributed antenna systems (DAS), and Wi-Fi Calling that are either 
largely ine�ective, costly, or require user intervention.

A Better Solution for In-Building Mobile Coverage
In�niG’s innovative Neutral-Host-as-a-Service (NHaaS) solution, available through MCA, provides reliable and cost-e�ective 
in-building mobile coverage for buildings big and small.  NHaaS extends the MNO’s public cellular service inside buildings 
using small radio nodes that share CBRS airwaves, LAN infrastructure, and the building’s existing broadband service to 
connect each mobile user to their MNO.

Bene�ts
The approach In�niG takes di�ers from alternatives in its simplicity, 
cost-e�ectiveness, and by solving a critical business problem in a friendly 
way for property owners, enterprises, and the MNOs.  

Key bene�ts include:

• Deploys in a few short months with minimal e�ort from the property 
owner/occupant

• Supports all standard mobile services, including voice calls, text 
messages, Internet data, full mobility (hand in/hand out) and 911 
emergency calls, without any user intervention

• Increased productivity, safety, and satisfaction of tenants, employees, 
guests, residents, patients, and public safety responders

NHaaS is broadly applicable to verticals such as healthcare, education, 
hospitality, entertainment, commercial real estate, retail, and industrial. 

About In�niG
In�niG was started by OnGo Alliance 

founders and creators of the CBRS Neutral 
Host Network architecture, who later went 
on to build the very �rst such network for 

Meta. In�niG is solely focused on solving the 
in-building cellular problem in a scalable, 

cost-e�ective way in collaboration with the 
MNOs. The In�niG NHaaS solution includes 

all required equipment and services to 
extend MNO networks into a building, at a 
signi�cantly lower cost than DAS and with 
more reliable coverage than repeaters.  The 
solution is now commercially available from 

select partners.

About MCA
MCA is one of the largest and most trusted 
technology integrators in the United States, 
o�ering world-class voice, data, and security 

solutions that enhance the quality, safety, 
and productivity of customers, operations, 

and lives. More than 65,000 customers trust 
MCA to provide carefully researched 
solutions for a safe, secure, and more 

e�cient workplace. As your trusted advisor, 
we reduce the time and e�ort needed to 

research, install, and maintain the right 
solutions to make your workplace better.


