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Mitigating Concerns in the Healthcare Industry

When you’re operating a hospital or healthcare facility, you need communication and technology solutions built for the 
nonstop and unpredictable �ow of patients, visitors, and sta�. At MCA, we understand your need for a safer healthcare 
environment with better response times and improved outcomes for patients.

We possess an extensive portfolio of security products and services, from perimeter breach detection to nurse call systems 
to ensure the safety and security of healthcare workers and patients. According to OSHA (the Occupational Safety and Health 
Association), 75% of workplace assaults occur in the healthcare industry. 93% of those assaults occurred when patients or 
visitors attacked healthcare workers.

Purpose-Built Solutions for Hospitals and Medical Facilities
With the right technologies in place, you can ensure doctors, nurses, and sta� stay connected from anywhere in your facility 
or on your hospital campus. Our security solutions and cellular connectivity systems empower you to save lives and protect 
your people, and the communities they serve.

Healthcare Facilities

At MCA, we help hospitals and medical centers overcome the challenges
associated with creating safe and secure healthcare environments.

• AI and Video Analytics ecosystems are developed to help you detect, verify, and respond to critical incidents in real-time •
• ALPR cameras instantly read abd compare approaching vehicle plates against watch lists to keep your facilities secure •

• Our nurse call systems allow for simple, and instantaneous, communication between patients and hospital sta� •
• Our D.A.S. solutions for public safety radio and consumer cellular frequencies boost in-building communications •

Professional Services

We o�er engineering services, project managers, system 
managers, and FCC Licensing to provide you with a full 
service team for the successful design, deployment and 
life-cycle support of your project.

Installation Services

From radio site development, staging and testing, and 
system development to installing aftermarket and OEM 
equipment to �eet vehicles, MCA has a devoted certi�ed 
technical sta� to meet your needs. 

Solution Support

Our team provides full-service maintenance, repair and 
managed solutions services. Our dedicated support sta� 
can manage your customized solutions — allowing you 
more time to focus on your business.

Rental Services

Many of our products are available via customer-friendly 
short and long-term rental programs. Our easy-to-use 
and personalized rental service helps meet your evolving 
communications and technology requirements.
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Video Surveillance

Protect sta� and patients with industry-leading intelligent 
video cameras with integrated software possessing 

advanced AI search capabilities.

Detection Systems

Our automated systems monitor your facilities for 
attempted access to restricted areas while also monitoring 

for people and vehicles on watch lists.  
Access Control Systems

We install state-of-the-art access control systems in high 
security areas like hospital pharmacies with card readers, 

RFID scanners and biometric capabilities.

Integrated Solutions

With solutions like Orchestrate, you can automate 
operations at speed and scale with integrated voice, data, 

video, software, and analytics.

Security Solutions

MotoTRBO Radios & Rentals

Connect instantly across your facility with stock or custom 
radios systems designed to meet your speci�c needs and 
coverage area requirements.

Motorola Wave Push-to-Talk

Connect medical and security teams at the push of a 
button across di�erent networks and devices, including 
phones, tablets, computers, and two-way radios.

PTX Dispatch Systems

WAVE PTX™ Dispatch simpli�es daily operations. CAD 
integrated with GIS and AVL can eliminate the hassle of 
routing and rerouting EMS vehicles.

Public Safety DAS

Ensure ERRCS communications work throughout your 
entire hospital with DAS solutions to ensure open lines of 
communication for �rst responders.

Radio Solutions

Personnel Solutions

Incident Management

Streamline and manage end-to-end 
incident reporting and record 

keeping from any web-enabled 
smart device utilizing Ally

solutions from MCA.

Mass Notification Systems

We collaborate with healthcare 
facilities to implement the latest 

alerting and noti�cation systems, 
capable of panic and duress

button activation.

Rugged Smart Devices

We o�er Panasonic Toughbooks and 
Toughpads, engineered for use in 

fast-paced environments with a high 
need for easy to manage and 

durable smart devices. 

Data Solutions

Cellular DAS

Ensure that your sta�, patients, 
visitors, and connected pieces of 
equipment can reliably connect to 
major carrier networks with our 
signal enhancement systems.

Private Wireless

We’ll build the infrastructure your 
facilities need to transmit and 
receive private and secure voice, 
data, and video communications 
with Nokia’s DAC.

Optical Networking

Our optical networking solutions 
deliver medical organizations the 
greater bandwidths, faster speeds, 
and lower latencies their healthcare 
facilities need.

Fleet Solutions

Vehicle Networking

Our purpose-built 4G and 5G 
vehicle routers enable real-time 
communication between EMS 
personnel and your emergency 

medical teams.

Upfitting Services

MCA carries a full inventory of light 
bars, sirens, and speaker systems for 
emergency medical service (EMS) 
vehicles from top manufacturing 

partners like Whelen.

Mobile Video Systems

Vehicle and body-worn cameras 
allow live streaming of emergency 
events for patient and sta� safety 
and store footage for personnel 

training.
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