
As most are already aware, Motorola Solutions is a global leader in mission-critical communication solutions for 
public safety agencies, government organizations, and commercial enterprises. With a legacy dating back to the 
early days of radio communication, they have consistently been at the forefront of innovative technology.

In the terms of public safety agencies, Motorola Solutions is renowned for its comprehensive portfolio of two-way 
radio solutions tailored to the unique needs of law enforcement, �re and rescue, emergency medical, and other 
�rst responder teams. Their communication solutions have become integral for ensuring seamless, secure, and 
reliable communication during mission-critical operations.

Motorola’s two-way radio products for public safety agencies throughout the USA encompass various devices, 
including handheld radios, mobile radios, repeaters, base stations, and more. All these devices are designed to 
withstand harsh environments and provide clear and instant communication, even under challenging conditions.

One of their �agship product lines — the APX series — is known for its ruggedness, advanced features, and 
interoperability, allowing di�erent agencies to collaborate e�ectively during emergencies. Additionally, Motorola 
Solutions o�ers integrated software solutions and applications that enhance the functionality of their APX radios 
such as GPS tracking, emergency signaling, and voice recording features.

Motorola Solutions’ commitment to public safety is re�ected in its continuous e�orts to innovate cutting-edge 
communication solutions that ensure �rst responders have the tools they need to more e�ectively protect the 
communities they serve.
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Configuring ERRCS Systems with Motorola Solutions in Mind

Expertise matters within the intricate landscape of Emergency Responder Radio Communication Systems 
(ERRCS). Public safety agencies across the nation rely on seamless communication, and the cornerstone of 
these systems lies in their expert con�guration. This is where MCA’s dedicated team of In-Building Wireless 
Solutions (IWS) engineers stands out, showcasing unparalleled pro�ciency and deep-rooted connections 
that make us uniquely equipped for the task at hand.
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About MCA
MCA is one of the largest and most trusted DAS integrators in the United States, o�ering world-class voice, data, and security solutions 
that enhance the quality, safety, and productivity of customers, operations, and lives. More than 65,000 customers trust MCA to provide 
carefully curated solutions for a more safe, secure, and e�cient workplace. As your trusted advisor, we reduce the time and e�ort 
needed to research, install, and maintain the right solutions to make your workplace better. Our team of certi�ed professionals across 
the United States delivers a full suite of reliable technologies with a service-�rst approach. The MCA advantage is our extensive service 
portfolio to support the solution life-cycle from start to �nish.

Why MCA’s IWS Team Stands Out
Since the early 1980s, back before Mobile Communications Inc became MCA, 
our company has been a cornerstone partner of Motorola Solutions. During 
a time when two-way radio technology was making incredible strides, their 
partnership laid a foundation for our unending commitment to providing 
top-tier communication solutions. 

Today, as a platinum-level channel partner of Motorola Solutions, our various 
teams hold comprehensive certi�cations and an intricate understanding of 
their cutting-edge radio systems, especially those tailored to public safety.

Our IWS team bene�ts immensely from the symbiotic relationship between 
IWS, MSS, and Motorola Solutions. This triad of expertise ensures that MCA’s 
IWS professionals are not just con�guring ERRCS systems – they’re doing so 
with an in-depth comprehension of the very radios our nation’s public safety 
agencies use every day.

Our profound familiarity with Motorola and their APX product lines, coupled 
with our experience managing these systems in concert with Motorola, puts 
our IWS team in a league of its own.

When it comes to ERRCS con�guration, our experience, product familiarity, and long-standing partnership with 
Motorola Solutions is indispensable. Our IWS team possesses all these things and more, making them the singular 
choice for public safety agencies nationwide. When lives are on the line, choosing experts who understand the 
technology and the heartbeat of public safety communication systems is paramount. MCA’s IWS team is that 
choice, leading the way toward a safer, more connected future for our nation’s heroes.

In-Depth Product Knowledge
Our IWS experts possess an unparalleled understanding of 

Motorola’s public safety radios, comprehending the nuances 
of their operation and integration within ERRCS systems.

Seamless Integration
With years of collaboration with Motorola Solutions, our 

team ensures seamless ERRCS compatibility with APX radios 
and others for optimal performance and reliability.

Proven Expertise
Having con�gured ERRCS systems for 100’s of public safety 
agencies, our team’s track record speaks volumes about our 

critical communication infrastructure capabilities.

Custom-Tailored Solutions
Every public safety agency is unique. Whether utilizing APX 
radios or others, our team crafts ERRCS con�gurations, that 

align seamlessly with your systems and requirements.


