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Leading An Industry and Building A Legacy

MCA offers our customers a
carefully researched portfolio of
innovative voice, data, and security
solutions.

Every day, our cross-disciplinary
teams collaborate to fulfill our
commitment to being "the trusted
advisor for a safe, secure, and
efficient workplace" supported by
our service-first approach.

As your trusted advisor, and
premiere integration partner, we
reduce the time and effort needed
to research, install, and maintain
the right solutions to make your
workplace better.

What does it mean to be an
integrator? An innovator? What does
it mean to put customers first? It
means that day in and day out, we
take the time to listen to our
customers, hear their challenges,

understand what they need to be
successful, and respond
accordingly.

At MCA, we combine voice, data,
and security solutions to ensure our
customers have everything they
need to succeed.

And what does success look like? It
looks like more uptime, continuous
monitoring, fewer security threats,
and the ability for our customers to
conduct their business and
communicate with their partners
when and where they need to. If
they're not successful, we're not
successful.

So, while we're an integrator of
solutions, we're also an integrator
of people. Our people and our
partners'people. Because we're all
in this together.

3

Industry Leading
Voice, Data, and
Security Solutions

The Nation's
Premiere Integrator
of Safety and
Communications
Technologies

Two-Way Radios and
Radio Infrastructure

Mobile and Body-Worn
Video Solutions

Fleet Management and
Vehicle Up-fiiting
Enterprise Wired and
Wireless Communications

Mass Notification, Life
Safety, and Alarm Systems

Video Surveillance, Access
Control, and Detection
Systems

Ecosystem Management
and Monitoring

Custom Integrations and
Software Applications



The MCA Way | Service-First DNA > Teamwork > Safety > Growth
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30+ Years 1,500+ Employees 15+ States 90+ Offices 40+ Acquistions One Team

Enterprise leaders faced with problems from communication gaps, security challenges,
and data threats choose MCA's certified teams to design, implement, and maximize
solutions, from the most trusted and reliable US-based manufacturers. These leaders
love the assurance of MCA's local sales and service teams, being there in the moments
that matter throughout the life of the solution.

Our expert teams of certified professionals across

the United States deliver a full suite of reliable

technologies with a service-first approach. The MCA

advantage is our extensive service portfolio that 4’*‘

supports your solution life-cycle from start to finish.

At MCA, the heart of our business is ensuring that the - 3
heart of your business is safe, secure, and connected. ' “ﬁ
That's why, as the industry’s leading voice, data, and

security solutions integrator, we'll work hand-in-hand '

to create the perfect solution for your workplace
environment. ‘

We understand that navigating the incredibly
complex information landscape involves challenges
like bridging communication gaps, overcoming
security obstacles, and shielding against data threats. We are not just your trusted advisors. We are your
committed allies, driven by the goal of making your

Our certified team of technology experts is dedicated workplace a beacon of safety, security, and efficiency.

to crafting solutions tailored specifically for your

business. And our local sales and service teams are Our promise at MCA is to provide you not just with
more than just support; they're your steadfast solutions, but with the assurance and ease that come
companions, ensuring you feel empowered and with them, allowing you to manage your business
valued throughout your partnership with us. clearly, confidently, and successfully.
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Service-First Approach

When you choose MCA, you're also connecting to our Service-First DNA. \We
provide service wherever and whenever it is needed. In short, our greatest
commitment is to our employees, our customers, and the tens of thousands of
individual communities we serve across the United States.

The MCA advantage is our extensive service portfolio to support solution
life-cycles from start to finish combined with our team of certified professionals.
As your trusted advisors, service is woven into the DNA of our company. It is more
than a motto — it is who we are.

Local Management + Large Scale Support

MCA furnishes its clients with all the management and support advantages of a As of the publication
local bu5|'nes's while aIsp offering a vast array of state-of-the-art security and of this document, MCA
communications solutions. T
Despite being a large enterprise, we're embedded in the communities we serve employees located
— with teams equipped with the experience, knowledge, and expertise needed across 15+ states and

to provide the most advanced solutions possible. 90+ individual facilities.
THIS IS THE MCA DIFFERENCE.

Our Legacy

Founded in 2013 from the unification of foundational entities such as Mobile Communications Inc (established in 1988),
MCA has evolved into a nationally recognized brand. This transformation is fueled by the collective expertise of over 40
distinguished companies, each acquisition marking not just a merger of names but a strategic synthesis of knowledge,
solutions, and profound customer relationships. Together, these organizations have embraced "The MCA Way," a
commitment to growth and innovation that leverages their distinct strengths to serve our customers and communities in
exceptional ways.

The lineage of many companies within our portfolio dates back well before the inception of MCA, with some pioneers in
the industry for over 30 years and others boasting legacies that exceed 60 years. This extensive heritage provides a solid
foundation of experience that enhances the unique value we deliver in every engagement, underscoring our unwavering
dedication to excellence and innovation in all we do.
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0 MOTOROLA SOLUTIONS

Platinum Channel Partner

B
Professional and Commercial Radio Elite Specialist
Software and Solutions Authorized

& O

Hand Radios Mobile Radios Radio Systems Dispatch Fleet Cameras Body Cameras

Voice Solutions

At MCA, our Voice division, also known as Mobility System Solutions (MSS), offers an extensive portfolio of
advanced voice communication solutions designed to enhance connectivity, efficiency, and safety across various
industries. Our MSS team specializes in delivering top-tier solutions across three primary areas: two-way radios,
mobile video solutions, and vehicle up-fitting.

« Two-Way Radios: We provide robust fixed and mobile two-way radios, including public safety and private
radio systems, along with comprehensive radio dispatch solutions. Our radios ensure reliable communication
in critical situations, supporting seamless coordination between teams in the field and at the base.

« Mobile Video Solutions: Our mobile video offerings encompass body-worn cameras, vehicle cameras, and
drone-equipped surveillance, providing dynamic visual monitoring and recording capabilities. These systems
are crucial for law enforcement, emergency services, and commercial enterprises, offering transparency and
enhanced situational awareness.

- Vehicle Up-fitting: MCA excels in custom vehicle up-fitting services, integrating advanced commmunication
and security technology into various types of vehicles. Our solutions include installation of PA/speaker
systems, radar systems, mounts, racks, and storage, along with sophisticated mobile computing and
communication devices like cellular routers and mobile radios.

Our MSS team is backed by decades of experience and a strong partnership with industry leaders like Motorola
Solutions. This collaboration ensures that our solutions are not only innovative but also meet the highest
standards of quality and reliability. Whether it's for emergency response, law enforcement, or commercial needs,
MCA'’s Voice solutions are designed to deliver exceptional performance and reliability, enhancing operational
capabilities and safety for all users.

+  Two-Way Radios « Radio Dispatch Systems = Drone Management Applications
»  Handheld Radios Consoles and Workstations = Video Management Systems
= Mobile Radios 9-1-1 PSAP Applications - Fleet Upfitting
= Radio Accessories Dispatch Applications = Mobile Radio, Router, and

= Equipment Rentals
- Two-Way Radio Infrastructure
Conventional Radio Systems
Trunked Radio Systems

Dispatch Accessories Antenna Installations
Incident Management Mobile Computing Devices
Call Logging and Recording Rugged Laptops

Records and Evidence Mgmt PA and Speaker Systems

= Single and Multi-Site Systems «  Mobile Video Solutions Vehicle Lighting

= ASTRO P25 Systems = Body-Worn Cameras Equipment Mounts

= MotolRBO Systems = Vehicle Cameras Storage Boxes and Trays
= Standalone Repeaters . License Plate Recognition Radar Equipment

DISCLAIMER: MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under license. All
other trademarks are the property of their respective owners. © 2025 Motorola Solutions, Inc. All rights reserved.
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Public LTE/5G Private LTE/5G Microwave ERRCS / DAS IP-MPLS Notification SCADA

Data Solutions

Our Data division is dedicated to providing robust, secure, and scalable data communications systems that cater
to a diverse range of industry needs. Our solutions are designed to ensure reliable connectivity and data
transmission across various environments, from remote industrial sites to bustling urban centers.

«  Cellular Networking Solutions (CNS): Tailored for loT, branch offices, and mobile environments, our CNS offerings
include rugged antennas, routers, modems, and wideband adapters, ensuring resilient connectivity wherever needed.

«  Private Wireless Networks: Ideal for applications in smart cities, manufacturing, mining, healthcare, and logistics, these
networks provide secure and reliable wireless communication that supports a multitude of devices and data-heavy
applications.

« In-Building Wireless Solutions (IWS): Our comprehensive suite includes Public Safety DAS (ERRCS/ERCES) and Cellular
DAS to ensure uninterrupted in-building wireless coverage. We enhance safety and cellular connectivity with advanced
technologies such as Bi-directional Amplifiers (BDA), Distributed Antenna Systems (DAS), Femtocells, and Small Cells.

«  Broadband Infrastructure: Leveraging Microwave, Fiber Optics, and IP-MPLS technologies, these solutions ensure
high-speed data transfer and network reliability, with a focus on scalable infrastructure to support future growth.

« Mass Notification Systems (MNS): From sirens and speakers to sophisticated software platforms, our MNS offerings
provide critical alerts and information dissemination across campuses, cities, and industrial complexes.

« Supervisory Control and Data Acquisition (SCADA): Supporting industrial automation, our SCADA solutions monitor
and control field operations remotely, enhancing operational efficiency and safety.

MCA combines industry-leading technology with unparalleled engineering expertise to deliver solutions that not
only meet the current needs of our clients but also anticipate future technological advancements. Our team of
certified engineers and technicians are committed to delivering systems that enhance connectivity, streamline
operations, and secure critical data across all platforms.

«  Cellular Networking +  In-Building Wireless Solutions »  Mass Notification Systems
. Rugged Routers, Modems, and . Public Safety ERRCS / ERCES = Sirens, Speakers, and PA's
Wideband Adapters = Cellular (Neutral-Host) DAS = Visual Lighting and Beacons
= Customized NEMA Enclosures, +  Broadband Infrastructure = Device Activation Management
Cabling, and Antenna Systems = Microwave Backhaul Transport +  SCADA Systems
- Private Wireless Networks = Fiber Optical (XGS-PON / FTTH) = Remote Terminal Units
. Nokia DAC and MPW . IP Networking and MPLS Routing . Edge Gateways
= JMAX-RAN Solutions = Data Center Solutions = Fire Station Automation

= AirSpan Network-in-a-Box Network and Fault Management HMI and Software Integrations
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Surveillance Access Control Detection

Security Solutions

Our Security division excels in delivering state-of-the-art security systems designed to safeguard your people,
property, and places effectively. Our integrated approach combines advanced video surveillance, access control,
and detection technologies to create tailored security environments that address the unique challenges of
diverse sectors. With our commitment to service and a focus on innovative, scalable solutions, MCA ensures your
security infrastructure is robust and adaptable.

« Video Surveillance: Our comprehensive surveillance solutions employ the latest camera technologies and
video management systems to provide crystal-clear imagery and reliable monitoring. From fixed and PTZ
cameras to more specialized options like thermal and explosion-proof cameras, we ensure wide coverage
and high-quality visuals. Our systems are enhanced with edge computing capabilities for real-time data
processing, making them crucial for both security and operational insights.

«Access Controls: MCA offers advanced access control systems that secure your facilities while facilitating
seamless entry and exit management. Our solutions range from electronic and biometric locks to
sophisticated barrier systems like turnstiles and bollards, suitable for various facility sizes and types. Integrated
with visitor management software, our systems not only secure but also streamline access processes,
ensuring efficient and safe operations.

« Detection Systems: Our detection technologies are designed to preemptively identify and mitigate security
threats. This includes everything from perimeter defenses with advanced motion sensors to more specific
solutions like weapon and intruder detection systems. We also provide environmental monitoring tools
capable of detecting chemical, biological, radiological, and nuclear threats, thereby ensuring comprehensive
protection against both conventional and unconventional hazards.

Through a combination of advanced technology and deep industry expertise, MCA's Security Solutions not only
protect but also empower your operations, making your environment a safer place to work and succeed.

Visitor Management Systems
Employee Credentialing

Alarm Systems
Air, Sea, and Ground Radar

+  Video Surveillance
Intelligent Cameras

= Camera Mounts and Installs Insider Threat Mitigation = Anti-Drone Applications
= Storage and Al Applicances Advanced Biometrics = Smart Sensors
= Management Platforms Management Platforms + Integrations and Management
= Command and AV Centers +  Detection Systems = Software Development
«  Access Control = Intrusion Detection and = Third-Party Integrations
= Electronic Locking Hardware Perimeter Monitoring *  Augmented Reality
= Electronic Barriers (Gates, = Accoustical, Visual, and Touchless = Cybersecurity Consulting
Turnstiles, and Bollards) Weapon Detection . Remote Monitoring and
= Control Panels and Hubs = Intelligent Access Controls Management (SecurePlan)
= Intelligent Intercoms = Al-Enhanced Surveillance = System Health Monitoring (Sentry)
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Consulting Engineering Staging Installation Mainagement Maintenance

Life-Cycle Services

At MCA, we provide a robust suite of services designed to ensure that every aspect of your technology
infrastructure is fully optimized and effectively managed. Our offerings span three critical areas: Professional
Services, Managed Services, and Integrated Solutions, each tailored to meet the unique demands of our clients
across various sectors, including highly regulated industries and government operations.

- Professional Services: We provide a foundational support structure for technology projects, encompassing
expert consulting and tailored engineering designs. This group handles strategic provisioning, configuration,
and implementations, as well as comprehensive project management, compliance auditing, on-site and
virtual training programs, and detailed surveying, benchmarking, and proof of concept testing.

- Managed Services: We offer solutions designed to alleviate the burden of day-to-day technology
management, allowing clients to focus more on their core operations. This includes customizable Service
Level Agreements for continuous support, Managed Technology-as-a-Service (MTaa$S) for comprehensive
technology oversight, SecurePlan for proactive security system management, and the Microwave Network
Assurance Program (MNAP) for specialized support of microwave communication systems.

« Integrated Solutions: We streamline and integrate operations across various technology platforms, enhancing
overall system functionality and efficiency. This includes Workflow Automation to reduce manual processes
and increase operational speed, Unified Management Systems for cohesive operation across different
technologies, and Custom Software Development to bridge gaps between disparate systems, ensuring
seamless integration and functionality.

MCA's team, equipped with secret clearances, UL2050 SCIF certifications, and extensive industry expertise, is
prepared to undertake projects requiring high levels of security and compliance, delivering services that are not
only efficient but also secure and compliant with the most stringent standards. We are committed to being more
than just a provider—we are your trusted partner in technology management, ensuring that your investments in
voice, data, and security solutions maximize operational and strategic advantages.

+  Professional Services «  Managed Services + Integrated Solutions
= Provisioning & Configuration = Service Level Agreements (SLAs) = Workflow Automation
= Engineering & Design = Managed Technology as a = Incident Management
= Implementations & Installations Service (MTaa$) = Work Order Ticketing
= Surveying & Benchmarking = MCA SecurePlan™ and Sentry™ = Unified Management Systems
= Staging & Proof of Concept Security Monitoring = Custom Applications
*  Project Management = Microwave Network Assurance = Software Development
= Compliance & System Audits Program (MNAP) = Third Party Integrations
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At MCA, our commitment to excellence encompasses a comprehensive array of communication and security
technologies, spanning public safety, private commercial radio, mass notification, cellular networking, surveillance,
access control, and detection systems. We bring unparalleled expertise to the design, deployment, integration,
configuration, and maintenance of advanced systems, crafting customized solutions tailored to meet the specific
needs of our clients while ensuring seamless integration and operational efficiency.

For decades, the MCA family of companies have stood as leaders in communication and security solutions, driven by
innovation and a dedication to excellence. We specialize in systems that enhance connectivity, boost operational
efficiency, and safeguard communities and enterprises alike. Each client's unique requirements are met with
personalized solutions that are focused on delivering results and driving success.

Our team of skilled engineers and technicians brings extensive experience in a variety of communication and security
technologies, offering robust and reliable systems capable of handling the demands of any operation. From aiding

first responders in emergency situations to enhancing corporate environments and ensuring the safety of high-risk
areas, MCA's solutions are designed to provide seamless, reliable connectivity.

From the initial consultation to ongoing support and maintenance, MCA is your trusted partner in communication
and security. We are committed to reliability, customer satisfaction, and technological advancement, preparing you
not just for today's demands but also for future challenges. With MCA, join us in transforming the way the world
communicates and secures, one innovative solution at a time.

>> Contact Us Today

OUR CUSTOMERS

Hospitality Healthcare Logistics

Federal Public Venues Construction Retail & Branch Transportation
MCA Headquarters
135N Church St #310

Spartanburg, SC 29306
800.596.8205
info@callmc.com
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www.callmec.com



