
MCA helps you focus on what matters most by taking the complexities of communications 
technology management o� your plate. Utilizing our Managed Technology-as-a-Service (MTaaS) 
program, provides organizations with a dedicated team of trusted service professionals that ensure 
your communications systems remain seamless, reliable, and expertly managed—so you can keep 
your attention on mission-critical priorities.

Managed Technology-as-a-Service | Bene�ts Overview

www.callmc.com • 800-596-8205 • info@callmc.com

MTaaS Highlights© 2024 | Mobile Communications America

MCA’s MTaaS Program Bene�ts
• Fully Managed Solution: MCA owns, operates, and 

supports the custom-built solution from end to 
end—removing the hassle of purchasing, deploying, and 
managing complex technology.

• Predictable Costs: Gain the assurance of a known Total 
Cost of Ownership (TCO) with a budget-friendly, recurring 
cost structure that covers all support and maintenance.

• Simpli�ed Acquisition: Secure the best solution without 
tying up capital, securing additional �nancing, or 
managing asset depreciation over time.

• Adaptable Contracts: Our �exible contract terms allow 
you to leverage current assets and scale the system as your 
needs evolve.

• Operational Focus: MCA’s expert team manages the 
technology, allowing you to concentrate on core business 
priorities without needing specialized skills, tools, or 
training.

• Reduced Risk: MCA handles upgrades, compliance, 
security, obsolescence management, and issue resolution, 
minimizing the risks and challenges associated with 
managing complex technologies independently.


