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In today’s complex technology landscape, 
organizations face the daunting challenge 
of managing disparate voice, data, and 
security systems.

These systems often operate in silos, 
complicating management tasks and 
impeding e�ciency. The need for a uni�ed 
management system is not just about 
simplifying operations—it's about 
harnessing the full potential of technology 
to enhance safety, security, and 
operational e�ciency.

MCA stands at the forefront of addressing 
this challenge. We specialize in integrating 
complex technology systems into 
streamlined, centralized management 
solutions. By leveraging state-of-the-art 
software platforms from leading 
manufacturers, specialized third-party 
applications, and bespoke API’s, our 
in-house software engineering team crafts 
holistic technology ecosystems that 
transform the way organizations operate.

The challenge of uni�cation lies in the 
intricate nature of modern technology 
infrastructures. Each component — from 
sophisticated security systems to 

expansive data networks — requires 
expert knowledge and precise 
coordination to function harmoniously. 
Our integration services bridge these gaps, 
ensuring seamless communication and 
interoperability among all system 
components.

At MCA, we don’t just integrate systems; we 
engineer solutions that are tailored to the 
unique needs of each customer. Our 
service-�rst approach ensures that all 
elements of an organization's technology 
framework work together e�ciently, 
enhancing overall security and operational 
capabilities.

This holistic integration empowers 
organizations to respond more swiftly to 
incidents, streamline their operations, and 
achieve higher e�ciency, ultimately 
fostering safer, more secure, and e�ective 
environments.

With MCA as your partner in integration 
services, your organization can transcend 
traditional operational challenges and 
move towards a future where technology 
solutions are not just integrated but are 
also a strategic asset driving your success.
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MCA excels in unifying complex voice, data, and security systems to create streamlined 
management platforms. Our integration services transform disparate technologies into 
cohesive ecosystems, enhancing operational e�ciency and security. Leveraging 
advanced software and custom API’s, we enable seamless interaction across diverse 
systems, ensuring our clients achieve unparalleled operational visibility and control.
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Our Integration Services
Workflow Automation

• dispatch and video surveillance systems. Ally serves as 
a central hub for incident management, linking 
communication and surveillance to enhance the speed 
and e�ciency of response to incidents. This integration 
not only improves record-keeping but also ensures that 
situational awareness is maintained across di�erent 
service areas within an organization.

• Advanced Work�ows: For complex operational needs, 
systems like Orchestrate provide a robust solution by 
integrating a wide array of technologies — such as 
two-way radios, dispatch systems, video management, 
and broadband PTT — into a uni�ed operational �ow. 
Orchestrate's comprehensive connectivity enables 
seamless interactions across diverse technologies, 
signi�cantly boosting operational agility and 
responsiveness.

MCA tailors work�ow automation to match the unique 
needs of each customer, from simple task management to 
advanced ecosystem integrations. Our solutions are 
designed to optimize operations at every level, ensuring 
that whether the processes are straightforward or complex, 
they are streamlined for maximum e�ciency and 
e�ectiveness.

MCA’s integration teams excel in enhancing operational 
e�ciencies through work�ow automation, tailored to meet 
a spectrum of needs from basic applications to 
comprehensive system integrations. Our approach ensures 
seamless operations across various sectors, optimizing both 
simple tasks and complex ecosystems.

• Basic Work�ows: In industries like manufacturing and 
hospitality, MCA integrates work order management 
applications like Teldio and HotSOS with MOTOTRBO 
radio systems to streamline communications and 
operations. Teldio enhances e�ciency within industrial 
setting by connecting work order systems directly to 
smart radios, ensuring quick dispatch and response to 
maintenance tasks. Similarly, HotSOS automates service 
requests and maintenance tasks in the hospitality 
sector, linking them to radios for real-time 
communication and faster service delivery. This 
foundational level of integration facilitates improved 
work�ow automation, enhancing productivity and 
responsiveness.

• Intermediate Work�ows: Moving beyond basic 
automation, MCA utilizes solutions like Motorola's Ally 
Incident Management system to integrate radio 
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Unified Management Systems

Our Uni�ed Management System o�erings streamline the complex task of 
overseeing diverse technological environments by combining multiple systems 
into a cohesive management platform. These systems are essential for 
maintaining comprehensive control over various operational elements, including 
security, communications, and network infrastructure.

• Solution-Speci�c Applications: For organizations focusing on speci�c solution 
sets such as security or broadband infrastructure, MCA o�ers specialized 
uni�ed management systems. Security-focused platforms like Avigilon Alta, 
Genetec Security Center, LenelS2 OnGuard, and AMAG Symmetry consolidate 
various security functionalities, including access control, video surveillance, 
and alarm systems into a single interface, enhancing facility safety while 
expanding situational awareness. Similarly, for broadband management, 
Nokia’s Network Management System (NMS) provides robust tools for 
managing IP, optical, and microwave networks, ensuring optimal network 
performance and reliability.

• Broad System Uni�cations: For more comprehensive needs, MCA supports 
advanced systems that integrate multiple data streams into a uni�ed 
operational framework. An example of such a system is Command Central 
Aware, which integrates real-time data and video streams—including CAD, 
two-way radio communications, �xed and mobile video, and event 
mapping—into a common operational picture. This not only simpli�es 
management but also enhances decision-making by providing actionable 
intelligence across various subsystems. 

• Expert Customization and Setup: While many of these platforms o�er 
powerful out-of-the-box functionalities, most organizations require tailored 
views and speci�c data visualizations that align with their unique operational 
needs. Our team's deep understanding of these systems and their 
interconnected hardware allows us to customize dashboards, reports, and 
visualizations, moving beyond standard o�erings to meet the precise 
requirements of each client.

Through these uni�ed management systems, MCA empowers organizations to 
not only simplify the complexity of their technological landscapes but also 
enhance the e�ectiveness of their operations, making them safer, more secure, 
and highly e�cient.

Custom Software Development

MCA’s approach to integration extends beyond standard solutions through our 
Custom Software Development services. Recognizing that o�-the-shelf software 
often cannot ful�ll all the specialized needs of our clients, MCA leverages superior 
software engineering to develop bespoke applications and APIs. This service is 
crucial for integrating disparate systems that lack native APIs or require complex 
interconnectivity solutions.

• Bridging the Integration Gap: In many instances, our clients operate within 
environments where standard integration solutions fall short. Whether due to 
the lack of native interoperability between critical systems or the unique 
requirements of a specialized industry, MCA steps in to bridge these gaps. Our 
team of skilled software engineers excels in creating custom APIs that enable 
seamless communication between otherwise incompatible technologies.

• Tailored Application Development: Beyond APIs, MCA’s software engineering 
team develops custom applications tailored to the speci�c operational 
demands of our clients. These applications are designed not just to integrate 
systems but to enhance functionality, streamline work�ows, and provide 
intuitive user interfaces that simplify complex operations. From automating 
data collection and processing to enabling advanced analytical and edge 
computing capabilities, our custom applications help organizations leverage 
their technology investments more e�ectively.
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• Expertise in Complex Environments: Our expertise is particularly valuable in 
high-stakes environments where precision and reliability are paramount. MCA’s 
custom solutions are developed with an acute understanding of the industries 
we serve, ensuring that each solution not only integrates systems e�ciently but 
also adheres to required regulatory and security standards.

• End-to-End Solution Provisioning: From initial consultation to development and 
deployment, MCA handles every aspect of custom software development. We 
engage with our clients to understand their challenges and objectives 
thoroughly, ensuring that the solutions we develop are perfectly aligned with 
their operational needs. Once developed, our solutions are rigorously tested and 
re�ned to guarantee they meet the high standards of functionality and reliability 
that MCA is known for.

Through our Custom Software Development services, MCA ensures that every 
technological implementation is as unique as the challenges it aims to solve, 
providing our clients with tailored solutions that not only connect but also transform 
their operational landscapes.

Specialized Integration Services

MCA recognizes the unique challenges faced by high-security environments 
where direct integration of critical systems is restricted due to stringent security 
protocols. Our specialized integration services are designed to provide powerful 
solutions that enhance monitoring and management capabilities without 
compromising security standards.

• Visualizing Disparate Systems: For environments where security protocols 
prohibit direct system integration, we o�er innovative solutions to visualize 
disparate systems e�ectively. By employing advanced visualization 
technologies, such as video walls and augmented reality headsets like ARIES, 
we enable secure, comprehensive oversight of various operational 
technologies. These solutions allow security personnel and operational 
managers to view multiple data streams and system statuses in real-time from 
a centralized platform, ensuring enhanced situational awareness without 
direct system linkage.

▪ Centralized Monitoring Solutions: Our centralized monitoring solutions 
are pivotal in environments demanding high-level security surveillance 
and operational control. MCA utilizes state-of-the-art video wall 
technology and AV systems to create centralized command centers that 
can monitor and manage all integrated systems within a facility. These 
visual platforms are tailored to display critical information from across the 
organization's network, enabling quick response and decision-making 
capabilities.

▪ Augmented Reality for Enhanced Control: Further enhancing our o�ering, 
MCA integrates augmented reality solutions, such as ARIES headsets, into 
control room operations. These headsets provide an immersive 
experience where operators can see real-time data overlays and control 
system interfaces virtually. This not only increases the e�ciency of 
monitoring tasks but also ensures that operators can remain alert to any 
anomalies or critical incidents as they arise.

• Ensuring Compliance and Security: All our specialized integration solutions are 
designed with strict adherence to regulatory and compliance standards, 
ensuring that even in the most secure environments, functionality does not 
come at the expense of cybersecurity. By leveraging non-intrusive integration 
technologies, MCA helps maintain the integrity of secure areas while 
providing the necessary tools for e�ective operational management.

Through these specialized services, MCA empowers organizations to maintain 
high security and operational excellence. Our solutions ensure that clients can 
manage and visualize their operations comprehensively and securely, making 
informed decisions that enhance overall safety and e�ciency.



IN REVIEW: Our Integration Services
MCA's integration services are at the forefront of creating cohesive technology ecosystems that signi�cantly enhance operational 
e�ciency, safety, and security. By unifying disparate systems, automating work�ows, and developing custom software solutions, 
we ensure that our clients can manage their complex technological landscapes seamlessly.

Our expertise in integrating security, video, and access control systems through advanced uni�ed management platforms and 
sophisticated work�ow automation solutions enables organizations to operate with heightened awareness and responsiveness. 
MCA's pro�ciency in custom software development further addresses specialized integration needs, ensuring that even the most 
complex and unique operational challenges are met with tailored solutions.

Additionally, our specialized integration services provide critical support for high-security environments, o�ering innovative 
visualization and monitoring solutions that adhere to strict security protocols. By leveraging technologies like video walls, AV 
systems, and augmented reality, we empower organizations to maintain comprehensive oversight and control without 
compromising security.

MCA’s commitment to delivering advanced integration services solidi�es our role as a trusted partner in enhancing the 
operational capabilities of our clients. Through our dedication to creating integrated, e�cient, and secure technology 
ecosystems, we help organizations achieve their mission-critical goals with con�dence and precision. Choose MCA to transform 
your technological infrastructure into a cohesive, streamlined, and secure operation, ensuring your organization’s success now 
and in the future.

MCA | Your trusted advisor for a safe, secure, and e�cient workplace. 
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About MCA
MCA is one of the largest and most trusted 
technology integrators in the United States, 
o�ering world-class voice, data, and security 
solutions that enhance the quality, safety, and 
productivity of customers, operations, and lives.

More than 65,000 customers trust MCA to 
provide carefully researched solutions for a safe, 
secure, and more e�cient workplace. As your 
trusted advisor, we reduce the time and e�ort 
needed to research, install, and maintain the 
right solutions to make your workplace better. 

Our team of certi�ed professionals across the 
United States delivers a full suite of reliable 
technologies with a service-�rst approach. The 
MCA advantage is our extensive service portfolio 
to support the solution life-cycle from start to 
�nish.


