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Unlocking Your Organizations Full Potential: Discover Our Comprehensive 
Suite of Service O�erings for Voice, Data, and Security Solutions
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The complexities of modern 
technological implementations, where 
operational demands meet critical 
security needs, highlight the 
indispensable role of our professional 
services in ensuring successful system 
deployment and management.

At MCA, we recognize that the e�ective 
integration and management of voice, 
data, and security systems extends well 
beyond the mere sale of goods. 
Successful deployments require 
expert-driven end-to-end oversight to 
ensure optimal system functionality and 
extended longevity.

Our extensive suite of professional 
services is meticulously designed to 
cover every aspect of your system’s 
life-cycle — from the initial needs 
assessment and customized system 
design to thorough post-installation 
support and stringent compliance 
testing. Whether a local or federal 
agency a small or large business, each of 
our customers faces distinct challenges.

Whether it's enhancing communication 
infrastructures for government agencies, 
improving data management systems 
for healthcare facilities, or strengthening 
security and safety measures within the 
manufacturing sector, MCA’s tailored 
services guarantee not just successful 
deployment but also the long-term 
e�ciency and reliability of these critical 
systems. 

Through comprehensive on-site 
surveying, innovative solution 
engineering, and rigorous project 
management, we ensure that each 
solution is �awlessly integrated into our 
customers existing infrastructure.

This integration is supported by ongoing 
maintenance and detailed compliance 
audits, which are crucial in safeguarding 
against evolving threats and adapting to 
changing regulations, thus ensuring that 
our solutions continue to meet the high 
standards of safety, security, and 
e�ciency required by those who regard 
MCA as their trusted advisor.
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Our Professional Services
Needs Discovery and Consulting

Initial discovery sessions are foundational to our professional 
service o�erings, ensuring that each client receives a 
customized approach tailored to their unique challenges and 
requirements. This initial step is critical for setting the stage for 
successful implementations by aligning proposed 
technological solutions with the client's strategic goals.

The process begins with a comprehensive discovery phase, 
where our experts engage directly with key stakeholders to 
thoroughly assess their current technological infrastructure, 
operational work�ows, and strategic aspirations. This 
collaborative and detailed evaluation helps in identifying 
potential areas for improvement and integration that can 
signi�cantly enhance operational e�ciencies and security 
measures.

During the consultation phase, our seasoned consultants 
utilize their industry expertise to devise actionable 
recommendations and strategic insights tailored to your 
speci�c needs. Whether it's updating an outdated 
communications system, enhancing data security protocols, 
or optimizing operational work�ows, our team focuses on 
providing recommendations that are technically sound, 
economically viable, and strategically aligned with your 
long-term business objectives.

Rather than delivering solutions directly, our consultants 
prepare detailed proposals and prospectuses that outline the 
recommended strategies. These documents serve as a  

roadmap for the next steps in the professional services 
process, which may include on-site surveying or system 
design, depending on the needs identi�ed during the 
consultation. This ensures that the proposed solutions are 
scalable, sustainable, and adaptable, guiding your 
organization towards enhanced operational e�ciency and 
security.

On-Site Surveying and Benchmarking

Following the initial consultation phase, MCA progresses to 
On-Site Surveying and Benchmarking — a critical component 
of our professional services that ensures the precision and 
e�ectiveness of our voice, data, and security solutions. This 
step is vital for tailoring our system designs to the speci�c 
environmental and structural conditions of each client’s site.

For voice and data solutions, particularly those involving radio 
and extensive data networks, an accurate mapping of both 
internal and external RF environments is essential. This 
surveying process determines the optimal distribution of 
network components to ensure seamless coverage and 
communication capabilities across all required areas. In cases 
involving large-scale microwave systems, which can span 
extensive geographical distances, on-site surveys are 
indispensable for mapping out a coherent and e�cient 
network that adheres to both technical speci�cations and 
geographic challenges.

As a national tier one technology integrator, MCA transcends traditional roles 
to become your strategic ally, ensuring that every technology investment is 
maximized. We provide comprehensive support from design to deployment, 
and ongoing management, ensuring seamless integration and optimal 
performance of your voice, data, and security systems. 
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Security solutions also bene�t signi�cantly from on-site surveying. This process 
involves a thorough evaluation of the premises to determine the most e�ective 
placements for surveillance cameras and other security devices. Our team considers 
various factors such as potential obstructions, the layout of the building and 
surrounding grounds, and the speci�c security risks associated with each area. This 
meticulous approach ensures that all potential vulnerabilities are addressed and that 
the security infrastructure is as robust as possible.

Even with detailed building plans, the dynamic nature of physical environments often 
necessitates a hands-on survey to con�rm that the engineered designs will be fully 
optimized for the actual conditions including vital components like power delivery.

By conducting these comprehensive on-site evaluations, MCA ensures that the 
subsequent design and implementation phases can proceed with a clear, accurate 
understanding of the necessary parameters, leading to more e�ective and tailored 
solutions that meet the precise needs of each project as identi�ed during the 
discovery phase.

Solution Engineering and Design

After completing the needs discovery and on-site surveying, our team moves into the 
Solution Engineering and System Design phase. With a clear understanding of our 
clients' speci�c requirements and budgetary constraints, coupled with detailed site 
survey data, our engineers and designers start crafting the envisioned solution.

In this critical stage, after initial commitments are made, we design the system 
infrastructure, meticulously planning the deployment of servers, hardware, 
peripherals, and the network setup required to support the software applications. We 
also outline the necessary cabling and other physical components that ensure the 
entire system operates seamlessly and e�ciently.

The team prepares a detailed cost estimation, covering hardware, software licenses, 
labor, installation, and any associated travel expenses. This comprehensive �nancial 
planning ensures that every aspect of the project aligns with the client’s budgetary 
expectations.

The culmination of this phase is a detailed proposal, presented to the client for review. 
This proposal outlines the immediate solution setup and, if desired by the client, 
includes phased proposals that anticipate and accommodate future expansions or 
technological updates. This approach ensures that the solutions not only meet 
current operational needs but also provide the �exibility to evolve with the client’s 
long-term strategic goals.

Device Provisioning, Configuration, and Staging

Following the acceptance of our proposal, the initiation of contracts, and the 
processing of any necessary deposits, our team begins the acquisition of the required 
physical equipment and software licenses to commence the project. While certain 
devices are designed for immediate use (generally marketed as plug-and-play), many 
require extensive con�guration and provisioning to ensure compatibility and optimal 
performance within the client’s existing network infrastructure.

Our technical team undertakes a range of preparatory activities including loading SIM 
cards, provisioning devices, and loading con�guration templates. These tasks are 
essential to tailor the equipment to meet speci�c operational requirements and to 
integrate seamlessly with existing systems.

For some clients, an initial proof of concept in a real-world setting, such as out�tting a 
single vehicle or a test area before a full-scale roll out, is crucial. This step allows both 
our team and the client to observe the solution's e�ectiveness and make any 
necessary adjustments before wider implementation.

Additionally, staging is a critical step, particularly for extensive projects involving radio, 
microwave, and IP-MPLS systems. During staging, all components are assembled and 
tested at our state-of-the-art facilities to ensure they function as expected prior to 
deployment in the �eld. This process minimizes potential disruptions during the �nal 
installation and operational phases, ensuring a smooth transition to the new system.

Our system engineering 
and design teams

expertly craft solutions, 
ensuring seamless 

integration and optimal 
performance for every 

unique operational need.

Our staging teams prepare 
and test each device to 

guarantee �awless 
functionality and seamless 

�eld deployments, 
ensuring excellence from 

start to �nish.
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Custom Application Development

MCA excels in software and application development, crafting custom solutions that 
extend the functionality of edge computing devices and seamlessly integrate 
disparate systems. Our skilled team engages in developing embedded applications 
that run e�ciently at the network's edge, enhancing device utility directly in the 
operational environment.

We specialize in bridging gaps between new systems and existing infrastructure by 
developing bespoke APIs and software applications. This ensures seamless 
communication and integration across various technological platforms, facilitating a 
uni�ed operational work�ow. Our developers are pro�cient in a variety of 
programming languages and frameworks, enabling them to tackle a wide range of 
development challenges.

Our approach includes a comprehensive process encompassing everything from 
initial concept development to �nal implementation. This includes custom scripting 
and software creation that are tailored to meet the speci�c needs of each client, 
ensuring their new systems function harmoniously with their legacy systems.

For clients requiring proof of concept, we o�er pilot testing to demonstrate how our 
solutions operate in real-world scenarios, ensuring they meet operational demands 
before full-scale deployment. This phase is crucial for adjusting the solution perfectly 
to client speci�cations and operational contexts.

By providing these tailored development services, MCA ensures that each solution 
not only integrates �awlessly but also aligns with the client's long-term technological 
strategy, enhancing both functionality and competitive edge in their respective 
markets.

Implementations and Installations

MCA's robust network of over 90 locations across 14 states positions us uniquely to 
deliver superior on-site system installations and solution implementations. Our 
specialized �eld engineering teams are not con�ned by geographical limitations; our 
reach extends globally, especially notable in our comprehensive installations for 
federal government and military applications. These projects often necessitate a high 
level of security clearance and specialized expertise, which our teams are fully 
certi�ed to handle.

Our installation process is the culmination of meticulous planning and preparation — 
with each system, having been designed, engineered, staged, and tested prior to 
installation. This ensures a seamless transition from paper to practice, with minimal 
disruption during the integration phase. Our installers are not only highly skilled but 
also possess numerous OEM certi�cations and secret clearances, equipping them to 
seamlessly integrate and operate within even the most sensitive and diverse system 
environments. These quali�cations allow us to expertly handle a broad range of 
equipment, including systems from other manufacturers, ensuring �awless 
functionality across all components.

MCA's commitment to excellence is evident in our ability to deploy complex systems 
anywhere in the world, ensuring that even organizations outside our immediate 
service area bene�t from our expertise. Whether it's a high-security military installation 
or a critical infrastructure upgrade, our teams are equipped to handle the challenges 
of any scale, ensuring that every system is implemented e�ciently and to the highest 
standards.

End-to-End Project and Vendor Management

MCA's services ensure meticulous oversight and coordination of every project phase, 
from initial planning to �nal implementation. Our seasoned project managers handle 
complex logistics involving multiple vendors, manufacturers, third-party contractors, 
and major network carriers, ensuring that every component aligns perfectly with the 
project's speci�cations and client expectations. We also navigate regulatory 
requirements, including FCC licensing, to ensure full compliance and seamless project 
execution. This comprehensive management approach guarantees that projects are 
delivered on time, within budget, and to our clients' exacting standards, enhancing 
both system performance and customer satisfaction.

We excel in crafting 
applications that bridge 
gaps between new and 

legacy systems, ensuring 
seamless integration and 
enhanced functionality

Our �eld techs certi�ed 
across various OEMs and 
holding niche clearances, 
expertly install complex 
systems to ensure peak 

performance and integrity
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We provide expert virtual 
and on-site training, 

arming clients with the 
skills to pro�ciently 

manage system operations 
through proven learning 

methods and cutting-edge 
training facilities

IN REVIEW: Our Professional Services
As we wrap up our exploration of MCA's Professional Services, it’s evident that our 
dedication extends far beyond the delivery of technological solutions. Our suite of 
services is meticulously designed to ensure that every phase of your project, from 
the initial consultation to the �nal installation, is executed with precision and 
tailored to meet your exacting standards.

Our team, equipped with specialized skills and extensive certi�cations, excels in 
handling projects that demand the highest security and compliance standards, 
making us a trusted partner for federal and highly regulated industries. At MCA, 
we do more than just implement systems; we integrate seamlessly with your 
ongoing operations to enhance e�ciency and security.

In conclusion, MCA’s Professional Services are not just about setting up systems 
but empowering your organization to leverage technology for sustained success. 
We stand by our clients as a committed partner, ensuring that your technological 
investments achieve their full potential and align perfectly with your goals.

MCA | Your trusted advisor for a safe, secure, and e�cient workplace. 
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Compliance Testing and System Auditing

MCA o�ers specialized Compliance Testing and System Auditing services designed to ensure that existing systems, whether 
installed by us or by others, meet ongoing compliance standards and operate at peak e�ciency. These services are crucial for 
identifying opportunities for enhancements, ensuring that systems continue to function within the regulatory frameworks and 
perform optimally. We provide these evaluations on a regular basis, such as annually or bi-annually, catering to both existing 
customers looking to maintain and improve systems we've installed, and new customers needing audits on installations done by 
competitors. This proactive approach not only helps in maintaining compliance but also in optimizing system performance, 
ensuring that our clients receive the best value and functionality from their investments as the technological and regulatory 
landscape evolves.

Remote and On-Site Maintenance and Support

We provide both maintenance support tailored to the immediate needs of our clients. Whether it involves one-o� remote 
troubleshooting or physical site visits for essential repairs and maintenance, our teams are equipped to handle diverse challenges 
e�ciently. While we o�er incident-based support, we generally recommend that our clients consider engaging with our 
Managed Services team for comprehensive, ongoing support to ensure continuous system performance and reliability. For 
clients interested in exploring ongoing support options, detailed information about our Managed Services o�erings is available 
in a separate document, designed to help clients choose the service model that best �ts their operational needs.

Virtual and On-Site Training

MCA o�ers Virtual and On-Site Customer Training to ensure that clients and their engineering teams are pro�cient in the use and 
operation of the systems we install. Upon request, we provide comprehensive training sessions that can be conducted remotely 
or directly on-site, depending on the client's preference and training needs. For those requiring hands-on training, MCA has 
custom-built, state-of-the-art training facilities designed speci�cally to facilitate an interactive learning environment. This ensures 
that each client's team is fully equipped to manage and maintain their systems e�ciently, enhancing their operational 
capabilities and long-term system performance.



800.596.8205

info@callmc.com

www.callmc.com

MCA Headquarters

135 N Church St #310
Spartanburg, SC 29306

About MCA
MCA is one of the largest and most trusted 
technology integrators in the United States, 
o�ering world-class voice, data, and security 
solutions that enhance the quality, safety, and 
productivity of customers, operations, and lives.

More than 65,000 customers trust MCA to 
provide carefully researched solutions for a safe, 
secure, and more e�cient workplace. As your 
trusted advisor, we reduce the time and e�ort 
needed to research, install, and maintain the 
right solutions to make your workplace better.  

Our team of certi�ed professionals across the 
United States delivers a full suite of reliable 
technologies with a service-�rst approach. The 
MCA advantage is our extensive service portfolio 
to support the solution life-cycle from start to 
�nish.


