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Exploring Trends Shaping the Transportation Landscape in 2025

Public transit is undergoing a monumental transformation, driven by urban population growth, sustainability
imperatives, and the demand for intelligent, connected transportation systems. Emerging technologies such as
artificial intelligence (Al), electrification, and integrated data systems are not just reshaping operations but
redefining the expectations for reliability, accessibility, and environmental responsibility. However, challenges,
including budget constraints, aging infrastructure, and increasing service reliability demands, persist. Successful
navigation of this new era requires adopting advanced tools and strategies to solve these challenges.

Below, we explore the key trends shaping the public transit sector in 2025 and showcase how MCA provides tailored
solutions to meet these demands.

Al-Powered Smart Transit Systems

Artificial intelligence and loT are revolutionizing public transit by enabling real-time data
utilization, predictive analytics, and optimized operations to enhance efficiency and
passenger experience. MCA's Intelligent Transit Connectivity solutions power this
transformation with secure private wireless networks (4G/5G/CBRS) for seamless data
exchange, CAD-integrated AVL and GPS systems for real-time fleet tracking, and
loT-enabled predictive maintenance to monitor vehicles and infrastructure. These
innovations reduce disruptions, improve route management, lower maintenance costs,
and deliver reliable, efficient service for riders.

Electrification of Transit Fleets

The shift to electrification is driving lower carbon emissions and reduced operational
costs, supported by advancements like faster charging and better battery performance.
MCA enables this transition with smart communication solutions, including
cellular-enabled systems for reliable data sharing across charging stations and loT-based
fleet monitoring that transmits real-time battery and vehicle metrics via secure 5G
integration. Our solutions strengthen infrastructure reliability, streamline fleet
communication, and support sustainable operations.

Enhanced Passenger Information Systems

Riders today demand real-time transit updates for better decision-making, and
Al-powered connected systems are transforming the passenger experience. MCA delivers
integrated solutions to meet this need, including real-time app and display integration for
accurate updates, mass notification tools for clear communication, and seamless
connectivity through Private LTE, 5G, public Wi-Fi, and Cellular DAS. These technologies
ensure smooth, reliable commutes, build passenger trust with transparency, and enhance
system integration across multi-modal and intercity networks.
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Safety and Incident Response

Passenger safety is more critical than ever, with agencies facing increasing security
challenges. MCA addresses these needs with advanced solutions like Al-powered video
analytics for real-time threat detection, incident management software for seamless
security coordination, and tools like body cameras and mass emergency communication
systems to enhance safety and documentation. Our two-way radios with LMR and LTE
interoperability ensure reliable team communication, while Public Safety ERCES enables
first responders to act quickly at transit hubs. Together, these solutions strengthen
incident response, improve safety monitoring, and support efficient crisis management.

Data-Driven Optimization

Transit providers are transforming operations with real-time data, predictive tools, and
Al-powered systems to improve reliability, optimize schedules, and enhance financial
sustainability. MCA offers innovative solutions to support this shift: automated passenger
data collection through Al-enabled controls and surveillance, GIS fleet management for
efficient route planning, microwave backhaul communications for seamless rail data
transfer, and cloud-based analytics for live tracking and reporting. These unified,
data-centric platforms boost operational efficiency, improve resource allocation, and
provide actionable insights for strategic planning, empowering transit systems to adapt
and thrive.

Public transit is at a critical juncture, where advancing technology must pair with thoughtful innovation
to meet growing urban challenges. MCA empowers transit agencies with secure, scalable, and intelligent
solutions that address the full spectrum of industry demands. From Al-driven efficiency to sustainable
fleet management, MCA ensures that public transportation systems can optimize their operations,
exceed rider expectations, and build a more resilient future. Together, we can transform the future of
transit—making it safer, smarter, and more connected than ever before.

About MCA

MCA is one of the largest and most trusted technology integrators in the United
States, offering world-class voice, data, and security solutions that enhance the
quality, safety, and productivity of customers, operations, and lives. More than 65,000
customers trust MCA to provide carefully researched solutions for a safe, secure, and
more efficient workplace.

As your trusted advisor, we reduce the time and effort needed to research, install, and

maintain the right solutions to make your workplace better. Our team of certified
professionals across the United States delivers a full suite of reliable technologies with
a service-first approach. The MCA advantage is our extensive service portfolio to
support the solution life-cycle from start to finish.

Contact Us
[ 800.596.8205 & info@callmc.com www.callmc.com
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