
Avtec Scout

Dispatch 
Communications  
for Public Safety

Brochure



Why  
Avtec Scout?
For more than 40 years, Avtec has provided 
mission-critical radio dispatch technology 
for nearly every aspect of the public safety 
industry, ranging from individual cities and 
counties to regional and statewide networks. 
With the long lifespan and software-based 
Scout™ system, Avtec continues its legacy 
of providing proven, trusted, and reliable 
solutions to clients around the world.

Every second is critical to the safety and 
success of your emergency response teams. 
Your dispatchers need to remain consistently 
connected to first responders, regardless 
of the voice technologies you use in your 
command center or out in the field.

Thousands of first responders and 
dispatchers rely on the flexibility of Avtec’s 
radio dispatch solutions and depend on 
Avtec’s commitment to open standards for 
the freedom to build a best of breed solution  
that meets their mission critical needs.
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Proven
Rigorously tested and designed  
with a redundant architecture to 
ensure reliability in every mission-
critical situation.

Scalable
Effortlessly add capacity and 
capabilities. Scout’s single code 
based platform makes migration 
simple and seamless, regardless of 
the size of your dispatch operations.

Configurable
Replicate a legacy screen or adjust 
it to meet new workflow demands 
with a configurable experience that 
increases efficiencies and helps to 
minimize errors.
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Interoperability
The ability to share real-time information 
between and among agencies during 
emergency situations affects response 
times and impacts the safety of the public 
and your first responders.

Avtec Scout’s vendor-agnostic  
platform ensures your  
dispatchers have:
•	 Integration with leading public safety technology and 

tools, from P25 radios to National Emergency Number 
Association (NENA) headsets.

•	 Mission-critical interoperability and resource sharing 
capabilities necessary to respond within regional and 
statewide networks.

•	 Future-proofed platform with ongoing software updates, 
preparing you for initiatives such as Next Gen 911 and 
FirstNet.

•	 Ability to transmit radio site communications from 
remote locations directly to Avtec Scout consoles.

The Avtec Scout console integrates with many 
technologies relied upon by public safety agencies – 
including legacy and next-generation radio, telephony, 
recording, and broadband/LTE technologies. With Avtec, 
you get the flexibility to build a best-of-breed solution to 
meet the mission-critical communications challenges of 
today, tomorrow, and beyond.

Avtec ScoutCare Plus
ScoutCare Plus™ provides post-warranty software and hardware 
maintenance for your system. It includes the latest features, 
updates, security patches and bug fixes, as well as training and 
U.S.-based 24/7/365 technical support.
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Telephony 
(SIP & Analog)

NG911

• Ansaldo STS
• Clever Devices
• EIS
• Hexagon/Intergaph
• Init
• New World
• Teldio
• Trapeze
• TriTech

CAD

• Vesta
• Solacom
• Comtech
• Intrado VIPER

NG911 

• Avaya
• Cisco
• Mitel

• Microsoft Teams
• NEC

Push-to-Talk
Over Cellular

• Motorola ASTRO P25 
conventional radios, 
including voting systems

• MOTOTRBO IP Site Connect
• Multiple P25, ED-137, Digital 

Mobile Radio, NXDN, and 
analog radio brands

• Motorola XPR 4000/5000
• Motorola APX 1500/4500/6000
• Motorola MDC 1200
• Wireless interfaces with multiple brands supporting P25, 

DMR and NXDN digital protocols as well as MPT 1327 
and FM analog

Wireline Conventional 
Radio Systems

• Accurate Always
• Eventide
• EXACOM
• Higher Ground
• Jotron
• NICE
• Revcord
• Verint VPI

Logging 
Recorders

Wireline Trunked Radio Systems
• Motorola ASTRO P25 trunked radio systems via CSSI
• MOTOTRBO Multi-Site Capacity Plus and Capacity Max
• Multiple P25, Digital Mobile Radio, NXDN, and analog 

radio brands

Wireless Interfaces

• AT&T
• Cicsco Instant Connect
• ESChat
• Verizon 
• Wave
• Zello

Avtec Scout
Integrations

CAD

“With Scout and the P25 CSSI, we have a dynamic system that is  
flexible and customizable. The interoperability we have across our  

region gives us more depth and responsiveness.” 
- John Krok, South Bay Regional Public Communications Authority, Southern California 
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The Avtec Advantage

Choose your equipment
Avtec Scout can run on commercial-off-the-shelf 
(COTS) PCs and use standard USB peripherals 
or Avtec’s professional USB audio peripherals, 
making it easy to meet your organization’s exact 
IT procurement and maintenance requirements.

Exceptional audio quality
Ensure first responders have the right information 
before arriving at the scene with clear and 
consistent audio quality.

Training
Avtec’s robust training program 
gives your team the knowledge 
and confidence to fully 
maximize your investment.

Security
Avtec is committed to providing 
ongoing updates that include 
the latest security patches and 
features to address ongoing 
cyber threats.

Dispatch from anywhere
Deploy your system to meet 
all of your dispatch needs, 
including fixed, remote and 
mobile configurations.
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One platform. Unlimited possibilities.
The Avtec Scout radio dispatch console integrates all your communication center needs, 
whether simple, highly complex or somewhere in between. Discover how our solutions 
can adapt and scale to any environment. Feel confident in your ability to protect people, 
assets and livelihoods with the most efficient communications system.
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To learn more, visit:
www.motorolasolutions.com/AvtecScout 
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