Compliance Saves Lives:

Is Your ER Ready?

Fast Facts | Ensuring Hospital Emergency Administrative Radio (HEAR) Compliance

Disconnects in Emergency Response Puts Patients at Risk

In the moments that matter most, a communication breakdown between your Emergency
Room and incoming first responders can have critical consequences. Is your ER equipped to
overcome these common, high-stakes challenges?

» Failed Compliance: Are you meeting local and state mandates requiring direct
communication on public safety VHF bands (HEAR Channels)? Non-compliance can
lead to significant penalties and compromises the chain of survival.

+ Fragmented Communication: Without a direct link, ER teams are often preparing for
critical patients with incomplete or delayed information, losing precious time.

+ Compromised Patient Safety: Inefficient handoffs due to poor communication can
lead to errors, delay specialized care, and negatively impact patient outcomes.

«  Operational Hurdles: Relying on phone calls or outdated systems creates inefficiency
and adds stress to your already demanding environment.

The Solution: A Unified, Integrated Communication Link

Bridge the gap between your ER and first responders with a powerful, reliable, and
purpose-built solution. The MOTOTRBO™ SLR8000 base unit integrated with the MCD
5000 Deskset System creates a seamless connection for life-saving communication.

The SLR8000 captures and amplifies critical VHF radio signals from EMS and Fire/Rescue
teams, delivering them with clarity directly to the MCD 5000 at your nurse's station. This
empowers your team with real-time information, transforming your ER into a
fully-connected hub of the emergency response network.

Key Benefits of an Integrated System

«  Compliance Assurance: Meet and exceed public safety radio mandates with a reliable,
purpose-built solution.

« Improved Coordination: Empower your team with advance notice to prepare trauma
bays, alert specialists, and streamline patient handoffs.

+ Enhanced Patient Safety: Enable clearer, faster communication that reduces errors
and accelerates the delivery of critical care.

Why MCA? We believe the true strength of technology lies in the unwavering support behind it. Our comprehensive
SecurePlan™ Agreements embody our commitment to a dedicated partnership, extending far beyond installation to
ensure your system performs flawlessly day after day. Through expert project management, seamless AHJ coordination,
efficient FCC licensing, and proactive maintenance, we deliver long-term reliability. Our commitment extends to
guaranteed response times from our dedicated service teams, empowering your operations and affirming that with
MCA, we are always better together. Connect with an MCA expert today to see if this solution is right for you.
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