
MCA Professional Services
For over 25 years, the CNS team within MCA has enabled thousands of organizations in the public and private sectors to benefit from 
secure wireless communication technologies, improving operational productivity and efficiency. We offer a wide array of secure wireless 
communication products from various industry leading manufacturers, providing solutions for highly available, mission-critical 
communications between critical assets from local offices to remote/mobile field locations. MCA serves the nation’s critical infrastructure by 
creating secure communication networks that pass data wirelessly between key systems linking remote personnel and machine assets. 
We sell, design, configure, and install cellular wireless (LoRaWAN/4G/5G/PLTE) data communications hardware and software, providing 
industry targeted IIoT connectivity solutions to fit our clients' exacting needs.
Our Engineering Services team provides Implementation Services to design critical wireless-based infrastructure solutions to 
address customers' business and technical requirements, as well as operational objectives.

• "Assured Success"
• Turnkey implementation
• Solution Knowledge Transfer
• Best Practices

Service Benefits

Featured Benefit | ”Assured Success”

IT projects can be quite challenging to implement in a timely manner while still achieving 
business objectives. This is made even more relevant when considering your complex 
wireless-based communications project, due to the challenges around wireless networking, 
carrier coverage, and network security requirements.

Purchasing implementation services from MCA, based on a well-defined SOW, provides the 
assurance of a successful implementation project. The SOW represents a contract to deliver 
the agreed-upon solution. The CNS experts within MCA are here to deliver the solutions you 
need for your mobile communications initiatives.

Service Description | Network Implementation

Our CNS team delivers solutions, tailored to customer needs, which are executed based on an 
evolving set of best practices and project management processes and methodologies. These 
solutions are delivered within the context of a structured project, defined by a Statement of 
Work (SOW) and a comprehensive Project Plan.

Project management is an integral part of solution delivery, guiding customers, partners and 
third-party developers through the project execution process. The project is defined and 
scoped, with regular project review calls and/or project update reports.

Our Engineering Services team incorporates vast knowledge and skills relevant to fixed and 
mobile communications, with more than 30 years of experience in the industry. Our 
implementation services ensure successful delivery of your complex networking projects.

• Founded in 1996
• 30+ Employees
• Elite 5G Cradlepoint Partner
• Premiere AirLink Reseller
• Top Digi Resale Partner
• Located in Chapel Hill, NC
• Joined MCA Family in 2019

About Our CNS Team

About MCA

• 30+ Years in Business
• 1000+ Employees
• Locations in 13 States
• 80+ Regional Offices
• 65,000+ Customers
• “Service-First” Approach
• Top Motorola Partner

www.callmc.com • 888-550-8728 • info@callmc.com

CONTACT US TODAY TO START MAKING YOUR WORKPLACE BETTER
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