“Peter led an engaging

and entertaining series of
workshops, enabling all

the delegates, who were of
differing skills and abilities, to
get real value from the five-day
course. It was only afterward
that | realized just how much
knowledge and expertise

he had imparted, always in
‘bite-sized chunks'. Everyone
showed greater confidence
and ability in their role as
trainers after the sessions had
finished.”

—Head of HR,
Training & Development

“Peter is enjoyable, informative,
inspirational, and extremely
accommodating of our learning
needs. His patience and
flexibility, combined with his
exceptional knowledge of the
material, provided for a helpful
and stimulating training.”

—County Council

blanchard.

MEET OUR EXPERTS

Peter Brent

Peter Brent is a Solutions Architect for Blanchard® who utilizes an energetic
and engaging style of facilitation to create a relaxed, safe learning
environment in which participants can challenge their existing thinking and
working. Utilizing his background as an operational manager, he provides
personal examples that resonate with people’s own experiences and
effectively link the content to participants’ work and organization.

Peter is successful in training leaders at all levels, from frontline managers
to executives, as a result of his practical and pragmatic approach. His
specific areas of expertise include leadership, customer service, and team
development. Peter has facilitation experience in a variety of industries,
including finance, pharmaceuticals, information technology, petrochemical,
and hospitality.

Peter’s previous roles include operational management of large and small
teams as well as directorship of a national marine industry federation, where
he led the creation of several skill-based training workshops that were open
to the general public. In these roles, he oversaw the provision of the highest
level of customer service while also building the skills and knowledge of his
own team.

With 15 years of leadership development experience, Peter trains multiple
Blanchard® programs and is currently a Master Trainer in SLII®, Self
Leadership, and Legendary Service®. He is also certified to administer

and interpret the Myers-Briggs Type Indicator® and Belbin Team Role
assessments.

Peter is a keen sailor, and in his spare time, enjoys teaching at the local club
in his position as Royal Yachting Association Senior Instructor.
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