
Your enhanced 
statement
Easy to read,  
navigate, and follow.

How to read your new statement

Account Information. 
Summary of your account 
information, which includes 
your business name, business 
address, and Merchant ID. This 
section also provides quick 
access to our support contact 
information 
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Information only.  We debit your 
account for the total fee amount that 
shows in the banner.
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Summary by Card Brands. List 
of the batches that we deposited 
into your bank account, by date 
and card type.
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Deposits. List of the batches 
that we deposited into your bank 
account, including a breakdown of 
sales and returns totals, by date.
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Deposit Item Summary. Summary 
of the total number of deposits you 
received and the total dollar amount 
of the deposits.

Discount. List of your fees for the 
transactions processed. Includes 
payment network transaction and 
assessment fees. 
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Interchange Downgrade Fees (IDF). 
List of additional card fees, which vary 
depending on your pricing plan.
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Others Fees. List of authorization, 
equipment, and miscellaneous fees.8

Effective Rate. Calculated as the total 
fees related to the processing of a 
specific type of payment card from 
a payment card network, divided by 
the total sales volume for that type of 
payment card.
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Billing Summary. A categorized 
roll-up of total billing charges.10

Important Information. 
Messages related to your account.11
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