
 

1.​ Go to a desktop computer / laptop. Do not work with a smartphone 
Smartphone can not be used since it will always push to use the App which does not 
support access to the required setting change 

2.​ Open a browser (Chrome, Safari, Edge, ..) which you usually use to access the 
Internet. 

3.​ Type into address bar of the browser 192.168.0.1 

 

4.​ Sign in with the password on the bottom of the router 
If the password is not working or if you do not know the password, follow the password 
reset procedure of your router. 

 

 
 
 
 
 
 



5.​ Click on “Advanced Settings” in the main menu 

 

 

6.​ Click in the menu first on “Wireless” and second on  “Wireless signal” 

 

 



7.​ Disable Channel Optimization and click on “Apply Changes” . The router will 
restart with the new setting. It might be required to repeat this step a second 
time. Only if “Channel Optimization” is disabled, proceed with step 8. 

 

 

8.​ Disable 5GHz and click on Apply 

 

 
 
 
 
 
 
 



9.​ Go to your tado° App and complete the Smart Thermostat Installation 
Start in the tado° App with scanning of the Smart Thermostat you would like to add 
and follow the commissioning instructions in the tado° App. 

10.​If you are done with your tado° Installation you can activate the old setting in 
your router again. This will not impact the operation of the tado° App going 
forward. It is only required during the installation to change this setting. 

 


