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Terms and Conditions for Resellers

These terms and conditions apply to Costco Members, including add-on Members, engaged in
purchasing merchandise for resale either through drop shipping (where Costco sends products to
the Member’s customers) or through traditional resale (where Costco sends products to a single
location), online business delivery or one of our volume sales programs. Non-members are not
eligible for bulk sales.

These terms and conditions are in addition to the Costco Privileges & Conditions of Membership,
the terms of use on Costco.com in the US and the Membership Conditions and Regulations and
terms of use on Costco.ca for Canada, and other agreements such as the Costco Export
Agreement.

Member shall use only one Costco membership for ordering products.

Member agrees the purchase is not for foreign export and is designated for domestic sale
and/or use only, unless a Costco Export Agreement has been entered.

e Member acknowledges that fulfillment of any order is not made pursuant to any covered
federal, state or local government contract that would impose government contracting
obligations on Costco by nature of the sale.

e Member understands that any item provided in connection with the purchases are not
intended for distribution or resale to any federal, state or local government agencies.

e Member is responsible for any returns from its customers, including any refunds. [In the
event Costco accepts a Member’s customer returns a purchase to Costco, Costco will
refund only the price at which Costco sold the product, and will refer Member’s customer to
Member for any amount over the refunded amount.]

e Sales for resale are not covered under Costco’s return policy. Member may not return
products to Costco other than those that are objectively defective.

e Member is responsible for all claims of damaged or non-receipt of items shipped to their
customers, regardless of whether Costco is the shipper.

e Member may not purchase over any stated item limits, unless there is a prior agreement to
lift the limits.

e Member is not eligible for promotional price matches.

e Member shall comply with the Guidelines for use of Costco Trademarks by Resellers and
Delivery Companies available [HERE].

If Member violates any of these terms, Costco may take appropriate action including preventing
shopping online, refusing returns from Member’s customers, terminating membership or other
action.

In addition, if these terms and conditions are not viable, you may reach out to our Bulk Sales
team to see if other ordering options are available for your business.


https://mobilecontent.costco.com/live/resource/img/static-us-landing-pages/GuidelinesForUseCostcoTrademarks.pdf
https://www.costco.com/buy-in-bulk.html

