
Electrify Your Home: 
BOOM! Power offer terms
Effective 5 December 2024



Electrify Your Home: BOOM! Power offer terms 2



Electrify Your Home: BOOM! Power offer terms 3

Electrify Your Home:  
BOOM! Power offer terms

When you participate in the Electrify Your Home: BOOM! Power offer (“the offer”), 
you need to be aware of the following terms.

To be eligible for the offer, you must be an existing Bank Australia customer.  
Eligibility is subject to change and is at Bank Australia’s complete discretion.

Bank Australia has offered to pay for you to use BOOM! Power Pty Ltd (BOOM! Power)’s  
home electrification assessment and procurement service. Further information  
about this service can be accessed at boompower.com.au

If you decide to go forward and use BOOM! Power’s home electrification assessment 
and procurement service, Bank Australia will pay BOOM! Power to provide this service 
to you. In addition, in return for our payment to BOOM! Power, you consent to Bank 
Australia contacting you to ask you questions about your experience of the service and  
you agree to provide a response reflecting your experience. 

Please note that if you do decide to go forward, the following additional terms  
also apply:

• Bank Australia is not responsible in any way for the BOOM! Power service or your use  
of it or the information or services that you acquire from the BOOM! Power service;

• Your use of the BOOM! Power service is subject to BOOM! Power’s Terms of Use, that 
is an agreement between you and BOOM! Power and Bank Australia is not a party to 
that agreement;

If after you use the BOOM! Power home electrification assessment to receive your 
household energy assessment you decide to acquire other goods or services from 
BOOM! Power or any third party suppliers or service providers BOOM! Power may refer 
you to or suggest, Bank Australia is not responsible or liable in any way for such goods 
or services or BOOM! Power or the third party supplier or service providers’ provision 
or procurement of such goods or services. These are independent arrangements that 
you enter into and Bank Australia is not party to any such arrangements.

• Bank Australia is only offering to pay the cost of using the BOOM! Power home 
electrification assessment and procurement service as a gesture of good will. 
We have not vetted or investigated any third party suppliers or service providers 
nominated or suggested by BOOM! Power. You need to take steps to assure yourself 
of required qualifications and that these are appropriate for your needs, and in 
compliance with applicable regulations. 

• If you decide after the assessment you wish to proceed further, you are not required 
to use the third party suppliers or service providers referred to you by BOOM! Power.  
You may independently procure suppliers or service providers. You need to take 
steps to assure yourself of required qualifications and that these are appropriate  
for your needs, and in compliance with applicable regulations.

https://boompower.com.au/
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• We also want to let you know about the sharing of information between BOOM! 
Power and Bank Australia in connection with the offer. Bank Australia will be 
obtaining information from BOOM! Power about your energy types and usage and 
this may include some of your personal information such as, for example, your 
energy usage and the number of occupants in your house, or information about the 
types and completion of upgrades you may elect to proceed with. If you participate 
in the offer or procure a service from BOOM! Power, you consent to the sharing of 
this information between Bank Australia and BOOM! Power and to Bank Australia 
using this information and contacting you regarding your experiences. The purpose 
of Bank Australia collecting this information is to inform our evaluation of the offer’s 
success and its impact, and for marketing activities. 

• You can find more information about Bank Australia’s privacy policy and notifications 
here and you can also find BOOM! Power’s privacy policy here. 

If you have any questions about the offer, please contact Bank Australia on 132 888.

 

https://boompower.com.au/privacy/#:~:text=BOOMPower%20Pty%20Ltd%20may%20use,and%20opportunities%20available%20to%20you.
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