
INJURED EMPLOYEE HOTLINE

EMPLOYERS® understands the stress workplace injuries and 
illness can cause. Your clients want the best for their employees 
but may worry about claims costs and running their business short 
staffed. EMPLOYERS’s policyholders can count on us to be there 
for their employees so they can focus on their business.  

Our Injured Employee Hotline is available to policyholders 
and their workers at (855) 365-6010. The hotline is staffed by 
registered nurses who provide medical guidance based on the 
caller’s occupational illness or injury symptoms. 

The Injured Employee Hotline increases client satisfaction and 
leads to higher customer retention rates. For more information, 
please contact your Territory Manager or sign up for a short, live 
training session at employers.com/ieh-training.

REGISTERED NURSES AVAILABLE AROUND 
THE CLOCK 

BENEFITS INCLUDE:
• 24/7 availability.  

• Nurses fluent in both English and 
Spanish, with accommodations for 
other languages.

• Reductions in medical provider office 
and emergency room visits. 

• Faster reporting to EMPLOYERS with 
less paperwork. 

• Potential decreases in claims costs.  
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To learn more about EMPLOYERS and workers’ compensation,  
visit employers.com
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